
RINGCENTRAL® DATASHEET   |   THE RIGHT CALL FOR MICROSOFT TEAMS 1

Key Benefits Reliability and business continuity

RingCentral has delivered more than five straight years of 99.999% reliability, 
making it a communications tool you can trust. Browser-based access to 
RingCentral ensures business communications don’t stop when Microsoft 
Teams is inaccessible.

AI-powered insights

Unlock conversation insights to transform workflows and unlock conversation 
insights in Microsoft Teams.

Reduced cost of ownership

Third-party research discovered that the TCO of Microsoft Teams was 22% 
higher than industry average. RingCentral reduces TCO by powering cloud 
telephony in Teams without a Teams phone license.

Flexible, seamless integrations

Both the embedded app and direct routing bring RingCentral’s powerful cloud 
PBX into Teams with a simple, easy-to-use interface.

RingCentral for Microsoft Teams turbocharges your Teams deployment with a market-leading cloud 
business phone. Highly reliable telephony, advanced calling features, and market-leading analytics 
transform Teams into a powerful communications hub.

The right call for  
Microsoft Teams
Bring reliable, advanced calling, SMS, fax, 
and more into your Microsoft Teams mobile 
and desktop apps—no Teams Phone license 
required.

https://metrigy.com/microsoft-teams-and-telephony-why-small-businesses-prefer-ucaas-providers/


Robust call controls for  
power users

Boost productivity across your organization by unlocking 
advanced call capabilities.

One number for all your  
communication needs

Phone, fax, and SMS with a single number, all available in 
Microsoft Teams.

Key Features

Business SMS without using  
your personal line

Text customers and colleagues from the Teams 
app to keep work and personal lines separate.

Business continuity

With RingCentral for Microsoft Teams, you can access 
your business phone system from anywhere with our 
web app as a failsafe—no downloads needed.
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For more information, please  
contact a sales representative.  
Visit ringcentral.com or call  
855-774-2510.

RingCentral Inc. (NYSE: RNG) is a leading provider of AI-driven cloud business communications, contact center, video 
and hybrid event solutions. RingCentral empowers businesses with conversation intelligence, and unlocks rich customer 
and employee interactions to provide insights and improved business outcomes. With decades of expertise in reliable 
and secure cloud communications, RingCentral has earned the trust of millions of customers and thousands of partners 
worldwide.. RingCentral is headquartered in Belmont, California, and has offices around the world.




